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At your annual renewal 
meeting we review the 
issues related to 
emergency medical travel 
coverage in order to make 
our clients aware of the 
limitations that exist in 
every plan (both group and 
individual). 
 
Most important is the 
definition of emergency 
travel coverage. Many 
insurers define it as “an 
accident or injury or an 
unforeseen illness that 
begins while the insured is 
traveling”. Plans then state 
that “any illness previously 
diagnosed or treated in 
Canada may not be 
covered”.  
 
The majority of firms have 
also added a stability 
clause that excludes 
coverage for any medical 
issues that have changed 
or been treated from 30 to 
90 days before the date of 
travel. 
 
WHAT DOES THIS 
REALLY MEAN? 
 
These definitions may 
mean that you are NOT 
covered when you travel 
out of Canada if: 
•  You are in a high-risk 
pregnancy or beyond your 

32nd -35th week of 
pregnancy. 
•  You have recently had or 
are scheduled to have 
surgery or treatment for a 
medical condition. 
•  It has been suggested 
that you have, or are 
scheduled for or are 
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awaiting a test, or test 
results. 
•  Your physician would say 
or has said that you are not 
medically stable or safe to 
travel.  
•  You have had recent 
changes to medication, or it 
has been recommended 
that you do so; or it is 
recommended that you start 
on a new medication or 
treatment and even a 
different dosage could 
qualify as a change. 
 
It is important to note that 
your out of country 
coverage may still be in 
effect for other illnesses or 
injuries that are NOT in any 
way related to your pre- 
existing condition. 
 
Another issue that can be a 
problematic for a travel 
claim is the requirement to 
contact the carrier 
immediately when 
treatment is required. This 
is significant, as many plans 
will NOT pay if they are not 
immediately notified of a 
medical issue. 
 
Typically when an individual 
seeks medical attention in a 
foreign country (including 
the US) they provide their 
insurance information and 
are assured that the 
hospital will “take care of 
everything”. This DOES 
NOT mean that the hospital 
will contact the insurer. In 
fact, the hospital may 
intentionally NOT make 
contact with the insurer in 
an effort to run additional 
tests. Some insurers 

specifically state that they 
will not pay for any 
PET/CAT, or MRI’s unless 
they are pre-authorized, for 
this very reason. Some 
insurers will not pay a claim 
for an emergency incurred 
in a country or region for 
which the Canadian 
government has issued 
either an “avoid non- 
essential travel” or “avoid all 
travel” warning. 
What can you do to ensure 
that you have proper 
medical coverage in place 
when you travel? 
 
1. Ensure you are in good, 
stable health and are not 
traveling against doctor’s 
orders. 
 
2. Take your OHIP card, 
travel insurance card and 
brochure with you when you 
travel. 
 
3. Call the insurer the 
moment an event arises. 
Do not wait for a hospital or 
clinic to do so. 
 
4.Check the website 
http://www.voyage.gc.ca/ 
 
5. When traveling, consider 
the use of a phone service 
such as Canada Direct. 
This provides a local phone 
number that you can call 
from most countries direct 
to Canada. This connects 
you with an English or 
French speaking operator 
and allows services such as 
collect calling and third 
party billing. Their site is 
 
infocanadadirect.com 
 
 

 

To assist you with your employee 
benefit plan, we are continually 
updating our website.  Located at: 

 

www.mainstayinsurance.ca 
 

The site provides easy access to 
many insurance company’s 
websites and to the health and 
dental claim forms you utilize on a 
regular basis.  We have also 
added links to the log on pages 
for members (employees) in order 
to provide quick access to other 
websites.  
 
If you use a form that is not on our 
website and would like it added, 
please send us an e-mail at: 

 

Dave@mainstayinsurance.ca 

 
 

 

Did you know that... 
 

You can obtain your employee 
booklets on the plan member 
page of your insurers website?  
You can and should review the 
information in your booklet to 
ensure that you understand not 
just the benefits you have but also 
the conditions and limitations that 
go along with them. 

As we age and the cost of health 
care increases, our need for 
coverage also increases.  As the 
cost of disability, drugs and 
treatment rise, we see more cost 
control mechanisms being 
implemented by insurers to 
manage costs. As a result 
ensuring that your coverage is 
there to help you when you need 
it, is more important than ever. 

If you have any questions, read 
your booklet, call customer 
service or give us a call at 
Mainstay. 

In order to 
serve you better 

 
READ THIS 
before you travel 



Note: This side of the newsletter is 
intended for you the plan administrator.  
The information on the ‘front’ is targeted 
more to your staff and can be copied and 
distributed for their reference. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

A once in a lifetime trip? Or terrifying adventure?  
 

 
Mainstay Insurance 

Brokerage Inc. 
10 Linton Court 

Thornhill, Ontario 
L3T 5M9 

 
PHONE: 

(905) 886-9203 
 

TOLL FREE: 
1-877-624-6789 
1-877-MAINSTY 

 
FAX: 

(905) 707-0216 
 

E-MAIL: 
  inquiries@mainstayinsurance.ca 

 

WEBSITE: 
Mainstayinsurance.ca 

 
  

This information is provided as a reference to 
clients of Mainstay Insurance Brokerage Inc.   
It is not intended as advice.  Your situation 
and the contract provided by your insurer as 
well as any relevant legislation shall always 
take precedence.  Always obtain appropriate 
legal, human resource or accounting advice. 

Just in case you were 
wondering… 
 

During my trip, I utilized my 
MGA, GroupQuest, to act as a 
contact for any clients who 
needed urgent assistance. 
YOU (my great clients) did a 
great job of handling any 
issues that arose in my 
absence, with only a few of 
you having to call for help.  
In those situations it appears 
that all was fully resolved. It 
is good to know that for 
those odd times when I am 
out of touch for more than a 
few days, Group Quest will 
ensure you are well taken 
care of.   

 

Many of you know that I 
have sailed since I was a 
child.  I now have a boat on 
Lake Ontario and for over 
ten years have spent much 
of my summers on the 
water.  I try to sail a few 
times each week and often 
take both experienced 
sailors and newbies who 
have never been on a boat 
along with me.  Over the 
years we have had clients, 
insurers, friends and 
associates from across the 
industry join us for half day 
or full day sails on Lake 
Ontario.  If you are 
interested in joining us, just 
let me know and I will add 
you to my summer sailing 
list.  
 
What some of you may not 
know is that I have also 
been fortunate to sail in 
many different locations 
around the world. Our 
sailing vacations have taken 
us to the British Virgin 
Islands, the Bahamas, St. 
Martin, St. Barths, and 
Anguilla and also into the 
Mediterranean sea around 
Turkey, Greece and Croatia. 
 

 
 
I am always looking to gain 
experience in a safe sailing 
environment without putting 
my family and friends at risk.  
Two years ago, I decided to 
give myself a 50th birthday 
present that would allow me 
to have a different kind of 
sailing experience.   

that hit 35 knots (70kph).  In 
and of themselves, those 
conditions are not a big 
issue, but experiencing them 
in the middle of the night 
when there was no moon 
and the sea and sky 
become one in the 
darkness, made it slightly 
more interesting. 
 

 
 
So did I get the experience I 
was looking for? Absolutely. 
 
My biggest surprise?  I 
never anticipated how wet 
the trip would actually be.  
And I do not just mean being 
surrounded by the ocean.  
From the beginning of the 
trip in 5 degree Celsius 
weather in Nova Scotia to 
the end in the 28 degree 
warmth of St. Martin, we 
never actually dried out.  
Waves continually crashing 
over the boat meant that all 
hatches had to always be 
battened down tight and that 
ensured there was no 
airflow to dry soggy clothes. 
Every big wave made sure 
that any dry clothes we 
originally had, were soon 
soggy and salty.   
I also learned that living on a 
15-20 degree heel (tilt) for 
days and nights on end is 
not a challenge that you can 
adequately prepare for.  
  
Did it make me a better 
sailor?  Absolutely! Would I 
do it again?  We’ll see  
 
 

I had read a few books by 
John Kretschmer, a lifelong 
sailor who took people on 
“experience” trips. I reached 
out to some friends to see if 
they would be interested in 
joining me on a 12 day 
journey aboard a 47 foot 
sailboat that would set sail 
from Lunenburg, Nova 
Scotia and finish in St. 
Martin. If the route itself was 
not enough, the timing took 
it to a whole other level:  we 
would leave in late October 
and sail almost 1600 
nautical miles on an offshore 
route that is known as the 
“Heavy Weather Passage” 
for its late season tropical 
storms and rapidly changing 
weather.  Needless to say, 
my friends all thought I was 
nuts and declined.  I 
contacted John and signed 
up anyway. 
 

 
 
That was almost two years 
ago and I am proud to say 
that I survived the heavy 
weather passage.  Our crew 
of 6 made it through the tail 
end of Hurricane Patricia, a 
few squalls, lots of  people 
with seasickness and 11 – 
24 hour days of straight 
sailing (yes, day and night) 
to arrive in St Martin on the 
evening of November 9th:  a 
day and a half late and after 
travelling a total of 1732 
nautical miles (3208 km). 
We saw waves that topped 
4 meters and wind gusts 


